DIRECTIONS TO THE NGA OFFICE (by rail and road)
36 GREAT CHARLES STREET, BIRMINGHAM, B3 3JY 
Tel: 0121-237-3780
Walking directions from Birmingham New Street Station and Birmingham Snow Hill Station
Accessing the NGA Building
You will see a key pad to the left of the door.  The display will be blank.  Immediately below the display panel there are two arrows – press the up arrow until NAT GOVs is displayed now ring the bell (button with bell symbol next to up arrow).  This will ring in the office and NGA will let you in to the building.

Routes from New Street will take 10-15 minutes to walk

Route 1 – Birmingham New Street Station - Victoria Square Exit

(NB) only use this route if you are comfortable walking up stairs
Exit the platform at New Street Station via the Victoria Square entrance (this is the end of platform).  From the exit there are a number of stairs (and no lift) up to street level.

On exiting the station immediately cross the road at the pedestrian crossing.

Walk up Pinfold Street (Sandhu News on corner).

Cross road and continue up Pinfold Street (you will see two red phone boxes at the top of the street). 

Turn left you have now entered Victoria Square.

Follow the pedestrianised area and walk up between the Town Hall (on your left) and the Birmingham Council House (and the floozie in the Jacuzzi) on your right.

You will move into Chamberlain Square (signpost on the side of the Council House)

Follow the side of the Council House past the Museum entrance and then at the end of the building turn right (You will pass the down ramp for the Council car park)
Take the first left into Margaret Street

Walk down Margaret Street (you will pass Cornwall Street on the right).

At the end of the road turn right into Great Charles Street

36 Great Charles Street is the second building.  There are two pale green planters on either side of the entrance.
Route 2 – Birmingham New Street Station - Main Exit

Exit the platform by the main exit which is situated towards the middle of the platform.

On exiting the ticket barriers you will see the escalators in front of you – go up the escalators.

At the top turn left (pass Subway and Greggs on your left) – follow the walkway round to Foot Locker.

At the end of Footlocker turn right – you will pass Car Phone Warehouse on your left.  Keep walking down the ramp (MacDonalds on your right).

At the bottom of the ramp turn left and cross the road via the pedestrian crossing – you are now on New Street (Waterstones on the left hand corner)

Follow New Street (passing Oasis on the left and Tesco on the right).  Walk past Lower Temple Street (left) and Temple Street (right).

Take the next right turn up Bennett’s Hill (directly after ACORA amusements – Barclays on the opposite corner).


Walk up Bennett’s Hill – crossing over Waterloo Street and continuing to the traffic lights at the top (Colmore Row)


Cross Colmore Row at the lights and continue down Newhall Street.

Cross over Edmund Street (Edmund House on left hand side) and Cornwall Street.

At next traffic lights turn left into Great Charles Street.


36 is the second building.  There are two pale green planters on either side of the entrance.

Directions from Birmingham Snow Hill Station (or Livery Street Car Park which serves it)
If you are arriving into Birmingham on a line that serves Birmingham Snow Hill and Birmingham Moor Street – get off at Snow Hill.

Once through the ticket barriers turn right (signposted car park).

Turn left out of the station and walk down the slope.

Cross the road then immediately turn left down Edmund Street (Old Contemptibles Pub on corner).
Keep straight on (crossing Church Street and passing Barwick Street on the left)
Take the next right turn into Newhall Street.

Cross over to the left hand side of Newhall Street (you will then cross Cornwall Street).  Keep walking to the traffic lights.

Turn left into Great Charles Street – No. 36 is the second building on the left.  There are two pale green planters on either side of the entrance.

Limited driving directions

From the M6 

Leave the M6 at junction 6 – signposted City Centre A38. Follow signs for the City Centre for approximately 2 miles.
Branch left signposted A41 Jewellery Quarter and West Bromwich

At roundabout (St Chad’s Circus) take 2nd exit 

Turn left onto Livery Street

Livery Street Car park is on the left (adjacent to Snow Hill Station).

To walk to the NGA office from the car park follow the directions from Snow Hill Station.
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